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Fax 512.343.0119

REDACTED - FOR PUBLIC INSPECTION

VIA OVERNIGHT DELIVERY

October 14,2073

Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
445 !2th Street, S.W.

Washington, D.C.20554

RE: Annual Report for Arkansas Telephone Company Pursuant to 47 C.F.R. 554.313 and 54.422,

WC Docket Nos. 10-90 and LL42

Dear Ms. Dortch:

ln accordance with the annual reporting requirements of 47 C.F.R. SS 54.313 and 54.422 Arkansas

Telephone Company (the Company), Study Area Code 407692 is submitting a completed FCC Form

4g1to the Commission via its Electronic Comment Filing System (ECFS). Section 3005 of the Form

4g1 requires a privately-held rate of return carrier receiving high cost support to attach financial

information pursuant to 47 C.F.R. S 54.313(fX2). The company maintains that the financial

information is confidential and is submitting through ECFS a redacted document as an attachment

for section 3005 of the FCC Form 481 in WC Docket Nos. 10-90 and t7-42'

Arkansas Telephone Company, by its authorized representative, hereby submits confidential

information pursuant to 4z C.r.R. S 54.313(f)(2), under seal, subject to the Protective Order adopted

November l:6, 2OL2 in the above-named dockets.r The company is providing to the office of the

Secretary the original and one copy of the cover letter and confidential information for WC Docket

No. 10-90. The confidential information relates only to WC Docket No. 10-90. There is no claim of

confidentiality for any information related to wc Docket No. 11-42.

Two copies of this cover letter and confidential information are also being delivered to Mr. Charles

Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau, in accordance with

the Protective Order.



Solutions

Marlene H. Dortch
October t4,2Ot3
Page 2 of 2

The confidential information has also been submitted to the Universal Service Administrative

Company through its E-File system as an attachment to the FCC Form 481.

Each page of the confidential submission bears the legend, "CO_NFID_ENTIAL FINANCIAL

INFoRMAiIoN SUBJEcT To PRoTECTIVE ORDER IN WC DOCKET NOS. 10-90, O7-L35,05-337' 03-

iog, cc DocKET Nos. 01-92, 96-45, cN DocKET No. o9-s1, wr DocKET No. 10-208, BEFORE THE

FEDERAL COMMUNICATIONS COM M ISSION."

An original and three copies of the redacted confidential information and cover letter are also being

filed si-multaneously with the non-redacted confidential information, in accordance with the August6
2013 pubtic Notice (DA 13-1707). The original and one copy are provided for WC Docket No' 1O-90

and two additional copies are provided for WC Docket No. 11-42. The redacted version of the cover

tetter for this fiting and each pige of the filing is marked "REDACTED - FOR PUBLIC INSPECTION."

This cover letter includes no confidential information and the text is the same in both the non-

redacted and redacted versions except for the confidentiality markings'

Please contact me if you have any questions.

Sincerely,

@-"-p,-
Lynette Hampton
Authorized Representative for
Arkansas Telephone ComPanY

Enclosures

cc: Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau,

Federal Communications Commission (2 hardcopies of non-redacted submission)

Mr. Randy McCaslin, Arkansas Telephone Company



REDACTED. FOR PUBLIC INSPECTION

<010> Study Area Code
40t692

<020> Program Year 2o1a 
*ngN

.oro, cort.arrr.r*+."rronnusac.horrd.ont..t *., -n** 0ST ? 1 t$13

'03s' ior*iTrlttlifiilirlXftli',iti"o," 0... ri"".oro, "'-'"'-,'" FCC Mail Room

<039> Contact Emall Address: maryj@alrelco.com
Email of the person identified in data line <030>

<100> Service Quality lmprovement ReportinB

I / ll<- check box if no outages to report

<430> Number of Complaints per 1,000 customers (broadband)

<44O> Fixed

<500> Service Quality Standards & Consumer Protection Rules Compliance

.SfOrffi

Unfulfilled Service Requests (voice)

Detail on Attempts (voice)

Unfulfilled Service Requests ( broadband)

DetailonAttempts(broadband)l-J@frochd6ciPtivedocument)

Number of Complaints per 1,000 customers (volce)

Fixed

Mobile

t-tLgl
I I kftochdncriptivedocument)

(check to indicote certilicotion)

( oftoch ed d 6cri pti ve d ocument )

( check to in d i cote certilicotion )

( oft dch ed d I cri ptive d ocum ent)

I cffi pl ete fr oched work sh et )

(com p I ete fr oched wotks h et )
( ctup I ete ft oched wotk sh eet )

(if y6, complete ofroched wotksheet)

lcheck to indicote certilicotion)

( oft och d es cri ptive d ocum ent )

(if not, check to indicote certilicotiil)

( cotu plete dft o ah e d work sh eet )

( com plete oft d ahe d wotksh eet )

( cmp I ete oftdched worksh @t )

( cofr plete oftoched wotk sh @t)<200>

<210>

<300>

<310>

<320>

<330>

<400>

<410>

<420>

<600>

<610>

<700>

<7LO>

<800>

<900>

<1000>

<1010>

<1100>

<1110>

<1200>

Outage Reporting (voice)

Functionality in Emergency Situationsry
Company Price Offerings (voice)

Company Price Offerings (broadband)

Operating Companies and Affiliateso
Tribal Land Offerings (Y/N)? lJ
Voice Services Rate Comparability

l_!_ll____!__)

ftITf

[-IW

rerrestriafgackharl ? O O
Terms and Condition for Lifeline Customers

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to
lncluding Rote-of-Return Corriers offiliated with Price Cop Locol Exchonge Corriers

(check to indicote certilicotion)

( c om plete oft o ch ed w qks h eet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
(check to indicote certilicotion)

I c om plete dtto c h ed w dksheet)

10t't1t2013
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REDACTED. FOR PUBLIC INSPECTION

Name - Person USAC should this data Maly Johnson

501-745-2r14
Contact Number - identified in data

maryj@arteIco. con
<039> Contact Email - Email Address of oerson identified in data line <030>

TO BE COMPLETED By THE REPORTING CARRTER, lF THE REPORTTNG CARRIER lS FltlNG ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAf or Ll Recipients

certify that I am an offt@r oI the reporting carier; my responsibilities include ensuring the accuracy ofthe annual reportint requirements for univeEal sryice support

ecipients; and, to the best of my tnowled8e, the inrormation r€ported on this form and in any attachments is accuEte.

lame of Reoortin{ Carrier:

;icnature of Authori2ed officer: Date

,rinted name of Authorized officer:

litlp dr oosition of Authorized Officer:

number of Authorized Officer:

;tudv Area Code of Reporting Carrier: Filing Due Date for this form

perenswallfullymakinsfalEstatementsonthisformcanbepunishedbyfineorforfeitureunderthecommunicationsActoflg34,4Tu.s.c.9S502,S03{b),orfineorimprisonment
underTitle 18 ofthe United States Code, 18 U.S.C. S 1001

10t11t20'.13



REDACTED. FOR PUBLIC INSPECTION

Received & lnspected

Ocr 2 1 e013

407692

usAc should contact Mary Johnson

identified in data line <O3O> s01-745-2L14

in data line <O3O> maryj@artelco

TO BE COMPTETEO BY THE REPORTING CARRIER, IF AN AGENT 15 FITIN6 ANNUAT REPORTS ON THE CARRIER'S BEHAIF:

Certification of Officer to Authorize an Agent to File Annual R€ports for CAF or Ll Recipients on Behalf of Reporting Carrier

isauthorladtosubmittheinfomatlonreportedonbehalfofthereponingcarrie].
rtso certfy tirat t am an omierEfiii"poftng wiec my r*ponsibifl$B include ensuring the accuracy of the annual data reporting requiremonE provided to the authorized

lgent; and, to lhe best of my knowledgo, the reports and data provided to the suthorized agent is accurate.

,lameofAuthorizedasent: Lynet!e Hamplon

{ameofRemrtinsCarrier: ARKANSAS TEL CO

;irnatureof Authorizg6l@tfisgl; CERTIFIED OEINE

,rinted name ofAuthorized Officer: Randy MccasIin

fifle or msition of Authorized Officer: Presidenl

rel.ohdnr nrrmber of Authorized officer: 501 - 74 5 -2 114

Date: 1ol11l2013

for this form: ao / 15 / 2oa3

persons willfully making lale statemens on this form can be punished by Iine or torfeiture under the communications Ad of 1934, 47 u.s.c. 55 502, 503(b), or fane or imprisonment

under litle 18 ofthe united States code, 18 u.s.C. 5 1001.

TO BE COMPI.ETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

n'"c*.tI-th"'"p",tl"8.'@nnualrepo]tsforuniveEalserulce5uppo]treclplentsonbehal,ofthe'eportiq6rie]ilhaveprdided
he data reported herein based on data provlded by the reportint canier; and, to the best of my knwledte, the lnformatlon reported hereln ls accu.ate.

,lame of Reporting Carrier: NNSAS TEL co

,lameofAuthorizedAgentorEmployeeofAgent: LyneEte Hampton

;ignatureofAuthorizedAgentorEmployeeofAgent: CERTTFTED oMrNE Date: 10/11/2013

)rinted name of Authorized Agent or Employee of Agent: Lynette Hampton

'itleorpositionofAuthorizedA8entorEmPloyeeofAgent Authorized RepresentsaEive

'elephone number of Authorized Agent or Employee of Agent: 5 12 - 34 3 - 2544

4o1692 Fili^oDr.Dateforthisform: \O/a5/2013

18 ofthe united states Code, 18 u s.c 5 1001.

10t11t2013
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LINE 510. SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION RULES
COMPLIANCE

Arkansas Telephone Company (the Company) complies with applicable service quality standards and

consumer protection rules as required by the state regulatory commission and the Federal

Communications Commission.

The rates, terms, and conditions under which the Company operates are outlined in its Local Exchange
Tariff, which is approved by the state commission. The Company's tariff contains provisions regarding
its customer service and protection practices, including resolving disputes with the Company, applying for
service, the classification of business and residential rates, deposits, billing and payment for service,

refusal, disconnection and cancellation of service. The tariff is available for customer review in the

Business Office, as requested. Rates and terms of service are disclosed to customers upon application for
service both verbally and in writing as part of a packet of information for new customers. Rates,

applications and certain terms of service are also available on the Company's website.

Service quality standards are established by the state commission and the Company consistently meets or
exceeds the standards and provides reports to the state commission, in accordance with the state

commission's rules.

The protection of customers' privacy and information is of utmost importance and the Company has a

policy and established operating procedures that comply with the FCC's Customer Proprietary Network
Information (CPNI) rules (47 C.F.R. $$64.2001-64.2011). Certification of the Company's compliance
with CPNI rules and a description of the Company's operating procedures that ensure compliance are

filed at the FCC annually.

Recewed 
& lnspected

ocl 21 ?013

FCC Mait Hoorn
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Recehred & ll€Pceted

LINE 610. ABILITY TO FUNCTION IN EMERGENCY SITUATIONS OET 2 1 2OI3

FCC Mail Room

Arkansas Telephone Company (the Company) is able to function in emergency situations. The Company
has a reasonable amount of back-up power to ensure functionality without an external power source.

Standby power generators are supplied at the central office, remote switch sites, and repeater sites to
ensure functionality without an extemal power source until power is restored. The network is capable of
managing traffic spikes resulting from emergency situations.

The Company is able to reroute traffic around damaged facilities. Although the Company's ability to
reroute traffic around damaged facilities is not absolute and may be limited in certain circumstances, there

is a restoration plan in place for expeditious recovery of service, including splicing of damaged facilities
when warranted.
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mblm ailhr darc olEdc rad mi*riniu 6. drh rECod- rld @o&Lr &d HidiE 6n e$6rlon 6{ialirndie

[isDr.nu$

OFERANHO REPOBT FOR
TELECOII$I n lcATloltls BORRoITTSR8

dd* j$l h et q N0t b nto Wrnwlrl dwrke, lw tryw b *truhttt br, U-74. gtll.r q,

ArkaDEaE feleEhone Corpai!'r Xnc,

(Prepared wlth. AuanEedl Data)
r4{, to 8W firhts 30 dW afu 614{€ af tlt r.'f'd.
t c NN BdLil/, 1741?. R{9d, l[vtltr,e drtlffr $tt,

CEBNFlcATloN
Waher&yc*tifithatth,fifrs1nthllr.prtff.lf,dE tdmcalvlthtirmuaan!athuru*&{thcsytaaudfl{Ircthcsmaofthcs1r;En

ifr-S,ffiffi#,#7*R?Anrr?s0rcs^pr,RxvrLR,&lr, FrNFof,cEDuruNGrf,EREpoBrrNar'rro,Arfl,ecgNed &
f;EN9ITALS EAVP ItsBN OETAINED E(IX ALL POTICIES:

Dullg{c THSI$&|ODC.{.rYtsX.El} Sv'fHr8 RgpOKf PURSUANT'tUrAsl'r7dt.)l.rcrrRCsAmBRXVrl
l0[6cior?r d&r l!]olfrgl.

n Tltm lB blm , d.huh h 0ts fufliimd d$. oukedoil

- ffiFf b6 RJS he dffi'B, gddd!fto(rlhrera
rpdrrry dl.cthld&t UB?Ebm O!ffi[rg RrI6l

roBl Equliy = ofTotal Ass€t8 P60e 1 ofo
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AR053!

PERIOD ENDEO
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OPERATING HEPOHTFOB
TELECOMM UNICATIONS BOHROWERS

,AISTEUCTOIVS - gBe ftLlA Au,,/{n 174+2

BORHOWEB DESIGNATION

AH053t

PER|OO ENDED

O6o3mb6r,2ol2

PartC SUBSCRIBER (ACCESS IJND.nOUIEMILtr- & ItrGIISPEED DATA INTORMALION
.. BEOAOBANOSENVrcE

Dslrlla on Lsrd Effilv! E Eidhrrd S.rylca

EXCHANGE No. AccoBo Un6q
witr EB
avaihbb

No ot BrGcb.nd
Sub3ai6€l8

Nurtlb.r Ol
Subacrhat3

Adv€trri6d
Dd*nload Rlb

{qR')

Adv6dsd
Upload

Raio,glbps)
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t*t
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Technobgy
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OPERATIilG REPORTFOR,
TELECOI' MU MCAT]o}.IS BORROWERS

BOR.ROWER DESIGNATION

ARo531

rSIUU ENg]NU

Dacernber, 2012

NStRt CTrcrVS- Sor RUS &fro1dn 17111

PARTD. SVSTEU DATA

.rb,dFreloF6 
,, lr.***r* X0

l. SqF Mil6g6rcd
65{

,l,,tg8UEpa.5s& taib
9 .5{

t $&rsi!6Fn0&MIl!
t6q

PARTE. TOLLDAT 

st$yerls;g god{t,

&401692
b-_

4_
a
t_
s-
h.

t

L

Typos of To[ S6den6nts (Cteck m)
lntsltt8E

lntasEte:

I lwaqrsct*de

I o*""****
$ coo*"

fl costeasrs

FART F. FUND6 IT{YESTED III PLANT OURITIO YEAR

RUS. RTB. & FFB Lm FtIrdr E(EndEd

OtlE t Xa6LmnF6dsEmd.d
FunG Oosxrql UndBr RUS msdm ApoG\rd

Other shofi-Tm Loatr Funds Ex!6dad

L Gsffil Fmda ErDddat lcnlls tun lnterirl

Selt adad Matciab

Conttuu6m ln Ald to CffitruElton

Grcs Addi{m lo TslBcun, Plill {t hd 7)

PAET G. ITWE9T',ENfE IN AFFIUATEO COII:PANIES

mvE3TI*lrn3

CURREIITYEAN DA'A CUI'ULAIIYE DATA

lnEnar8

lhhYcs

llMrrL6
TUT YT'

Curlohttr

lnvslnsl
To OaL

Cmuhtl6

kEno{-G
Totul'

qEmt

Bdilrca

hafihdeffild-P.El 0 0 0 0 0

lnyesfflent h Afflletsd ComDgnles - Nonn al DavsbDmsnt 0 0 o
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USDA*US

OPERATING REPORT FOR

TELECOMMUN ICANONS BORROWERS

BORROWER OESIGNATIOI{

ARo531

'ERIOO ENDIHO

Deceiber, 2012

PART H. CIRRENTDEPRECIATIO{ RAIES

Are corporatiorfr ilcar*iation rao appoved by ftG EStrlslory sutlhtity
wirh juirdic,tor o.r(a thcptovidon of tdcplorc iavlccs? (Chocl oE) EI YES I] NO

EOUIPMENT CATEGORY DEPRECIATTON RATE

Lard and suoport assots - Nbtor Vehideg

Land and support a6sc*s -Arcraft

l- Larrd and suoDort ass€ts - SDecial purpose Yehicles

t Lar'd and suoDort assets - Garrue and other lvork equipmer[

i. Land and suDportasscts - B,rildlnss

i. Land ard suooort asseB - Frmitura and office equiprBent

Land ard supoort assets - @neral nlrpose computers

c- Centrel Ofnce Switclfno - Dioital

)- Centrel Office Swibtino'Analoo & Elecfomechanical

0, Cenhal offica Swftc+ino - Ooerator Svstens

L Genkal Office Transmksioo - Rdio Systers

12. Centrel ffics Transmlasion - Cicuit equioment

3. lnformation orioinatiory'tenrfnatloo - Stiation aDparEtJs

d tnfnmathn arioinaiion/tarminatlon - Cusiomer oramises wirim

15. lnfomatbn orioinalion/terminadon - Large privats branch ercharges

16. lnfurmatbn oriqinatbry'termination - Public teleplrcne tenrdnal equiglEq!

17. lnfomation orisina{on/terminalion - Other temlnal ecrulpmert

18. Cableandwirelacilitc - Pde6

19. Cable and wire facilltes - Aorid cable - Melal

20. Cable and wire facilities - Aerial cable - Fiber

!1. Cable and wire facililies - Urdemround cable - Metal

t2. cabh ard wire tacilitea - Urderpround cable - Fiber

l3- Cable and wire facilides - B$ied cable . Metal

14. Cable and wire facilltie - Buried cable - Fiber

t5. Cable and wirefacilitlee - Conttuit sysbnB

E. CablE and wire facilities - Othor

Page 6 of6
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usor-fil/s

OFER^TIT{G REPORT FOR
TELEGOIfiIIUMCATIOIIS BOBROTI,ERS

BORROWER DESIGNATIO{II
IRo531

PEFIIOD ENDED
Decs8ber, ?01-z

INSTRUCTTONS -$es hslp h lha oflfinB app$cation.

PAftT I - STATEI'I|EI{T OF CASH FLOWS

l. &atnnlnc C{rh {0ath .nd Equlvrlonu plur RUS Coostnstlon Fu[Cl
6ASII FLOIXS FROIN O?ERATING ACTIVTI1ES

Z Netlltcome
Adiudrnenis to Raconcih N6l rn@rne lo Net Casf PtovHed bv Oparaifu y'rjiviles

3. Add Oaomeidlon

4, Add:Amonirsuofl

5. Olhet (Exphlo)
s€curlELeE, rBvestt[Bts. Bail ffiB &. rEsurBaee

Chandaa in ODe@frno As96ts and ll€biites
6, Oscr€sse/{lrE€Ese} h Accoums Receivable

7. Becrease/{lncrease} in Materlals ard lnt/eiltqv

8. Dqeasol(Incrgase) in Prspaymonts and Oefened Charyes

0. BecrEasEl(lncrodsa) in Otha ClJrGIil A588tE

10. lndeesd(D€cleass),n Accounts Payablg

fi lncreasel{Decrease) h Ad\raoc6 Hlllnos & Pavrnents

1Z
t3.

|oc,rsasarlDocrease) lr Other Current Uabilifles

Nd Carh Provldod{th.dl by Olaratlong
cAsH FLOWS FROm FlllAHClt{B ACnVmE$

14. DeGeas8/flncreasr) h Not€6 Rec€avable

15, lncmasol(Decr8asel h Not€e PaFble

t0. lncreasr(Decrgase)inCustrynsrOegositg
17 Nen lnffsaser'(Decressc) ln lrno Tsrm Debt (lndudins Cuneni Matuities)

18. lrlcra8se/(OecrEasi) h Othsr Llabilluss &Oofenad Credib

10. lncroasel(Deoease) h capital Sto*" Pai*ln Capihl. MBmb€rshlp ard C$tal GerlifigEo A Ot

20. Less: Pavmant ofDivldends

21, Less: Patonsqa Caplhl CrcdltE Flef.ld

A. Ofier (F;rplakt)

25. tld Csh Provldedr{u.od) by Flnanolng Actlvltlss
CASH FLOWS FROTll I}IVESTNG AATIVINES

24. tlet Cgoltal B(Derditut€s (F opertv, PlantE Equipmsnl)

25. Other Lon$Term ltl}€strnsnb

26, otherNoncurentAsseb & Jurbdldhnal Diffurence$

27. OthE (EFlain)

28. NrtCarhFrovldodr(tfuod)bvlnvosgngAcfvttha
29. N.t lncmalor(Dacroes.l ln Ceeh

30. EndlnoCadt
2010
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USDA.RUS

OPERATINC REPORTFOR
I'ELECr}MMIIIrIICAfiONS nonn(lrrmrls

BORRO'IiIER DESIC}NATION

AR0s31

INSTRUCIIONS - S€r RUS Bullctio l7l4-2 PERIODENDED
Dcccrnbcr, 2012

NOIES TO TEE OPEN.ATryq REPONT FOR TEIECOMMT]MCATIOMI BORNOWERIIT

Unrealized GainAoss from Trading Securities:

Gain on Sale of lnvestments:

Bad Debt Flecoveries:

Cash Sunender Value of Life lnsurance:

Unrealized GainAoss of Equities Securities:
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BORROWER DESIGNA1ION

AR053t

INSTRUC'IIONS ' Sm RUS Bulhth l?4{-2 PERIODENDED
Dcccmbcr,2012
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